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SL Corporation and TIBCO Relationship

" SL has been a TIBCO alliance partner since 2002
" SL RTView was added to the TIBCO price list in April 2005

= A TIBCO-branded version of RTView was introduced in June 2005
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iddleware Monitoring for TIBCO users
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Partial TIBCO RTView Customer List

A.G. Edwards
Agilent

Allstate Insurance
Amgen

AT&T

Banco Azteca

Bank of America
Carphone Warehouse
Citigroup National
Citigroup Global Markets
CLSA Limited
CompuCredit

CSPI Korea

Delta Technology
Deutsche Bank
Dimension Data
Elcoteq

Fujitsu Siemens
Grupo Elektra

H&R Block

Harrahs

Intuit

J.C. Penny

Laureate Education

LLehman

LexisNexis

Merial

Mobilkom Austria

New York ISO

New York Power Authority
OfficeMax

OOCL

OSLO Stock Exchange

OTA Management

PIT Telecommunications Indonesia
R.L. Polk

Payless Shoes Source Worldwide
Pepsi

Pirelli

Prysmian

R + L Carriers

Royal Bank of Scotland
SAC Capital Advisors
Seagate

SI Mobil

Smart & Final
Southwest Airlines
SUN International
Telecom ltalia
T-Mobile

Telstra

Tennessee Valley Authority
Two Sigma

UBS

VIPnet

Wachovia

Wells Fargo
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RTView® for APM | BW Monitor®

RTView for APNM BwW Monitor

Overview BW Servers B Engines BW Processes BW Activities Hawlk Alerts

RTView® for APM | BW Monitor™

RTView® for APM | BW Monitor™ provides a centralized view of both real-time and historical performance metrics
across numerous BusinessWorks engines and related services, processes and activities.
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BW Servers BW Engines BW Processes BW Activities Hawk Alerts

Howver your mouse over the lange icons for a full description of each BW display tab above.

RTView for APM

RTView for APM provides monitoring and management across
a diverse application infrastructure.

DISTRIBUTEDY PACKAGED APPS
MOM APPS

CUSTOM APPS PACKAGED APPS




Challenges to Monitoring & Managing BusinessWorks

" Provisioning
< Memory, usage and capacity, life cycle management

" Performance
= Response times, SLAs, adapters

" Troubleshooting
- Early warning of degradation
= Quick response during change events
» Post-failure analysis

Real-Time Visibifity @




Solution Options

" Hawk, TIBCO Admin, log files

“ TIBCO SPM
= Service monitoring, service performance

" SL’s BW Monitor

 Provide Hawk, TIBCO Admin, and log file metrics - aggregated in
one dashboard with historical references

Real-Time Visibility @
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BW Engines BW Processes BW Activities Hawlk Alerts
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Presenter
Presentation Notes
Each Server icon displays the name of the server, a sparc chart of the CPU and memory usage, and the number of BW Engines currently running on that server. A Mouse click on a particular server icon will drill down to the historical metrics of that server. If in that drill down you change the time range being viewed, it will also change the time range of those metrics in the displaye spark charts. 
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Presenter
Presentation Notes
The BW Engines Object Grid will show a scrollable area of icons representing each BW Engine.  Each Icon contains: The name of the server running the Engine at the top, A color coded representation of status (Active, Suspended, Standby, Stopping), The Uptime for this engine in days hours and seconds,  New Errors (since last update), total errors since started, number of running process and number of threads.  The %Used bar indicates the amount of allocated memory currently consumed by this engine from within the JVM.  The used and free spark charts show the history of used and free memory.  Total KB is the maximum memory allocated to this engine from within the JVM.  A mouse click on an icon will drill down to a detailed history of that engine's performance metrics. 
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Presenter
Presentation Notes
The last 100  Hawk alerts received from all BW engine agents will be displayed here. 


(_g? AT View for APM re—

BW Servers BW Engines BW Processes | BW Activities Hawlk Alerts

[*] Domain: * All BW Processes % Conn 0K
Server: gl Engine:

Size = Completion Count
Color = Most Recent Execution Time

agentsx
APMBWDomain.BWSimD.Procs | APMBWDomain.BWSimC.Procs | QADomainBWSim1.Procs  |APMBWDomain.BWSim4.Proc
| simProcess13simProcess10 simProcess0T  simProcessib

*ﬁ"ﬂlﬁﬂﬂessmﬁ

simProces simProcess( simProcessi
| simProcess12 simProcessi | simProces:

simProcess simProcess simProcess ||| simProces: simProces: mmPruces-l simProcess1 simProcessi

simProcessi simProcess
simProces: simProces:

) simProcessl simProcess
simProcess2

simProcess03  simProc P 07 SimP P
= simProcessi M | simProcessii simProce simProce
_mmPrucessﬂ gimProcess) mmPrnces-

simProcessii X simProces: simProcessi3
simProcess(2

simProcessib

e— e simProcessi?

QADomain.BWSimA.Procs QADomain. BWSimB.Procs simProce simProce

simProces
simProcess1? simProcess09 simProcessib mmPrm:ess[lS simPrucess simProcess simProcess

simProcessis [
_ | —

ain.BWSi | BWDomain.BWSi 1
| simProcessi1 simProcess08 simProcess04 simProcessd2 | simProcess simProcess simProcess aaDarmn. ImZHrock 'APM eI L LA

simPro simPro simProce mmPrncE simPro mmPrncf 3|mPrm:E

- mmPrucess[ 5|mPr | 5|mPrm:ess simPr

T =
- simProcess( simProcess

|5|mPrucess‘ll] simProcess0T simProcess0} simProcessd1 | simProcess
L

]

simProcess simProcess |
1

L



Presenter
Presentation Notes
The heatmap shows all processes running on this server.  The size of the rectangle shows the percentage of memory being used by this process and the color shows the CPU usage, white indicates light CPU usage and dark indicates heavy CPU usage.  Mouse over each cell in the heatmap, to determine process name and metrics.  A mouse click on a cell will bring up a window showing the history of those process metrics. 
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Gain Early Warning of Issues

1. Monitor process execution times

e Drill down to view details on each
activity the process performs

2. Gain early warning of issues based on
historical trends/defined thresholds
e Proactively detect issues

e Perform immediate assessment of issues
before they become critical

Real-Time Visibifity @




Correlate information across all BW

servers, engines, processes and activities

= Aggregate information from multiple Hawk
domains in real time

Speed diagnosis and optimization with
deep analytics

View persisted/compressed performance
metrics over an extended period of time
for greater context

Real-Time Visibility @




Resolve the Problem vs. Restarting the BW Engine

6. Determine the exact point of failure

e Drill down into the steps of a service
request to view details on processes and
activities

7. Troubleshoot and solve the problem

Real-Time Visibility @




Use Historical Trends to Ensure Future Performance

8. Optimize BW service response times based on
historical usage trends

9. Determine the usage rates for a BW engine

10. Determine memory requirements for each BW
engine and server (without over provisioning)

All Without Compromising System Performance

Real-Time Visibility éB




BW Monitor and Application Performance Management

BW Monitor is part of broader Application Performance
Management (APM) solution

Built on RTView for APM framework

Enable single-pane-of-glass views across TIBCO middleware,
packaged and custom applications, and other monitoring tools

Provide both breadth and depth in the monitoring and
management of complex, multi-tier and geographically
disperse software systems

Quickly and cost-effectively deliver tailored dashboards,
reliable alerts, power troubleshooting and historical analysis of
overall system behavior

st
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For more information, or to request an evaluation of
BW Monitor, please visit:

WWW.S|.com
- or -
contact SL Corporation at
(415) 927-8400
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http://www.sl.com/
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