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RTView™ for TIBCO® developed by SL Corporation,
is a powerful monitoring application that dramatically
increases the visibility of your TIBCO infrastructure.
RTView for TIBCO provides an out-of-the-box solution
to help enterprises optimize their monitoring of
TIBCO Enterprise Message Service™, TIBCO Hawk"™
and TIBCO Rendezvous™ applications. In addition,
RTView can be easily extended to create custom
monitoring applications utilizing these TIBCO solutions
plus others, including TIBCO BusinessEvents™,
TIBCO ActiveMatrix™, and TIBCO BusinessWorks™.

RTView provides the ability to easily create real-time
dashboards, configure alerts, and generate reports,
making it a complete monitoring solution. Rather than
simply displaying raw TIBCO data, it provides real-
time analytics to aggregate data, calculate metrics,
and generate other business information that is vital
to the enterprise.

EXECUTIVE SUMMARY
Why RTView for TIBCO?
= Significantly enhance visihility into your TIBCO infrastructure, as
well as your ability to proactively respond to emerging conditions
= Use RTView’s pre-built displays out-of-the-box, or customize
them and create new displays and reports to develop a custom
monitoring application
= Define alert thresholds and automate responses to alert conditions

= (ompare real-time data to historical trend data

= QOptimize TIBCO EMS performance and stability through RTView’s
EMS Manager application

= |mprove visibility into Hawk by viewing multiple Hawk agents
and oversee your Hawk infrastructure and performance

= Ensure the success of Rendezvous-based eBusiness initiatives
by viewing sets of messages as transactions and monitoring
Rendezvous traffic
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RTView for TIBCO includes pre-huilt displays which can be customized for each enterprise’s
specific needs.

Users can configure and deploy RTView’s pre-built
displays quickly and easily. RTView’s Display Builder
provides the ability to create additional displays or
modify the pre-built ones. The Display Builder enables
users to:

= Construct dashboards using more than a hundred
different graphical objects such as meters, gauges,
graphs, tables, and alert objects

= Define alerts as well as the action that should be taken
when an alert is triggered

= Configure drilldowns to provide users with more
detailed data

= Define metrics and perform aggregation using
dozens of built-in functions, which can be extended
with custom functions

= Configure RTView’s Historian which provides the ability
to perform trend analysis by comparing real-time data
to historical data

RTView can be deployed via web browser as an
interactive AJAX thin client, as a Java application or
applet, or via an enterprise or TIBCO portal, making

use of RTView’s security features.
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Optimize Your TIBCO EMS
Communications Infrastructure

RTView for TIBCO includes the TIBCO EMS Manager
application, which provides extensive functionality
to monitor and administer your TIBCO EMS imple-
mentation.

= Optimize performance and eliminate bottlenecks by
monitoring platform, server, transaction and message-
level status and information

= Support decision makers by generating and displaying
historical data and performing trend analysis

= Achieve optimal performance and reliability by
proactively configuring infrastructure parameters

= Perform actions in response to exceptional conditions

by configuring alerts and thresholds

Ensure the Integrity, Stability and
Performance of Your Rendezvous-Based
eBusiness Initiatives

RTView for TIBCO improves Rendezvous message

monitoring.

= Monitor important traffic statistics about all RV
daemons on the network including top producers and
consumers, detect overloaded daemons, and view
charts of traffic statistics

= Auto-discover all RV daemons on a network

= Define and monitor a series of Rendezvous messages
as a single transaction

Improve System Reliability by Extending Hawk
RTView for TIBCO extends TIBCO Hawk monitoring.

= Drill down to detailed agent and microagent information
in real time

= Compare information from multiple agents side-by-side
= View the health and status of AMI-instrumented applications

= Deliver alerts and prompt actions — such as invoking agent
commands — based on alert notifications

= Archive TIBCO metrics and analyze trends

Detailed status of a TIBCO EMS server

Application Performance Management
for TIBCO Users

TIBCO users may wish to expand IT monitoring and
management beyond their TIBCO infrastructure. Many
SL customers have chosen to extend their TIBCO
monitoring and visualization application to a broader
Application Performance Management (APM) solution,
delivering single-pane-of-glass visibility across TIBCO,
packaged, and custom applications.

APM provides real-time situational awareness about
application performance, linking the availability of
applications to business-oriented services. Leveraging
the broader RTView platform, TIBCO users can
deliver an APM solution in order to provide:

= early detection and preventative care to reduce the
number of trouble tickets

= the ability to determine root cause more quickly and
have the power to fix a problem then-and-there in
order to reduce the MTTR (mean time to repair)

= a comprehensive, integrated solution that reduces
overall TCO and makes the goal — end-to-end
application monitoring and control — attainable

For more information regarding RTView for TIBCO,
or SL’s APM solutions, please visit www.sl.com.
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