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Monitoring for TIBCO users

RTView Packaged Monitors
TIBCO EMS Monitor TIBCO BW Monitor

RTView for TIBCO Monitor System

Platform for creation of custom monitoring applications

© 2012 SL Corporation. All Rights Reserved.
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RTView for TIBCO BW Monitor

* Provides visibility into BW

» Servers, Engines, Processes, Activities
e Built using RTView

 Heatmap, Grid, Table Displays

» History

e Alerting (planned)

* Browser or desktop deployment

e Customized or extended through RTView
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Typical TIBCO BW Monitoring Challenges

1.

“Messages are piling up in a queue consumed by our process at an unusual rate.”

“We have regular “spikes” of traffic, so a flat threshold is not what | need. | want to
use historical data to set dynamic threshold boundaries based on time of day, day
of the week, or holiday season.”

“Alert on system resource issues (CPU and memory) when they run hot to add
hardware or allocate resources”

“See when specific processes in a BW engine are starting to take longer than
usual to complete, especially DB queries and JMS publishes. But TIBCO
Administrator only lets me determine the average time a publish took since the
engine was started. We want to look at what happened between 3 am and 4 am
and compare that to the rest of the day".

© 2012 SL Corporation. All Rights Reserved.
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SL Corporation and TIBCO Relationship

* SL has been a TIBCO alliance partner since 2002

* TIBCO branded version of RTView introduced in June 2005

© 2012 SL Corporation. All Rights Reserved.
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RTView - Architecture
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RTView Builder
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Modify existing displays
or create new

WYSIWYG drag & drop
from object palette

Specify properties and
data sources from
Object Property sheet

All Properties can be
data-driven
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RTView for Application Performance Monitoring
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Single Pane of Glass User Experience Applications & Infrastructure
Retail Store Operations
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Application-centric Application-centric SLA Performance
Web Server Farms Transportation & Logistics Services & Infrastructure
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Demo
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Resources
1. RTView BW Monitor Product Page

http://www.sl.com/products/rtviewtibco bwmonitor overview.shtml

2. RTView for TIBCO Product Page

www.sl.com/products/rtviewtibco.shtml

3. RTView for TIBCO Online training

http://www.sl.com/services/training 1.shtml

4. RTView BW Monitor — 2 minute demo

http://www.sl.com/.videos/IntroductiontoBWMonitor.wmv

Request evaluation:

www.sl.com/products/downloads.shiml
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Thank you!

Contact:
Mark Bloomberg
mbloomberg@sl.com
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