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64% of [respondents to a recent survey]
admit that they only know that end users are
experiencing performance or availability
problems when the end users register a

compl airnt with the he

- Forrester Research

fBecoming Proactive I n Applicati
June 2009

© 2011 SL Corporation 3




_»

' /S/L7 Real-Time Visibility

Software applications & supporting infrastructure have
become a cornerstone of competitive advantage

BUT

Applications are increasingly:
A custom
A complex
A distributed
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Usage of Management Tools Evolves With Complexity

System End user experience
Management monitoring
Business Future integration
Application transaction with business
network monitoring management processes

. * o

One and two Browser based N-tier composite Highly integrated
tier applications applications applications business services

° ° ° °

Data base Java EE and Messaging, web Analytics and event
performance .NET services and processing
management management SOA monitoring
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NEverybody has monito

True. However:
1. Highly siloed, does not provide end to end visibility
2. Datacenter-centric, not application-centric
3. Multiple levels of information are generally unavailable:
A Business metrics
A Application Performance metrics

A Infrastructure metrics
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Effective Application Performance Monitoring

Enables proactive monitoring and alerting:
A Provides access to all necessary data
A Extends existing monitors and tools

A Presents application-centric, intuitive views of information
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Effective Application Performance Monitoring

Also provides:
A Comprehensive, deep-dive analytics
A Historical analysis and baselining

A Configuration and customization capabilities
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Typical Application Domain Example

Application Tier

NET J2EE
Composite Composite
Applications Applications

Oracle, SAP, Other
Packaged Apps

Middleware and Server Tier

Web Services Business Distributed Message
App Servers Process Caching Oriented
DB Managers Managers Systems Middleware

Hardware and OS Tier

.
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Typical Application Domain Example

Client Trade Trade
Interaction Execution Settlement

Application Tier

NET J2EE
Composite Composite
Applications Applications

Oracle, SAP, Other
Packaged Apps

Middleware and Server Tier

Web Services Business Distributed Message
App Servers Process Caching Oriented
DB Managers Managers Systems Middleware

Hardware and OS Tier

.
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Effective Application Monitoring
- Requires Visibility Into the Entire Stack
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Fortune 50 Investment Bank:
nSiloedo Appl i cations and Moni

Infovista

BMC Patrol
Custom Business Logic
Oracle Coherence
Netuitive
Netscout
Application Log Files
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Fortune 50 Investment Bank:

Single Pane of Glass centralizes information and enables provides a

framework for deep driIIdwn )
i

& Credit FX Fixed Income
c

HP BAC
Corefirst
i3
Infovista
MOM
BMC Patrol
MQ
Netcool
JNIX
Application Log Files
TIBCO
SAN
SIS
Autosys
F5
Grid
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Application Support Dashboard
Environment: u

Foreign Application _Bu
Exchange Status ' Tran

Monday March 28, 2011 09:38 AM EST
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Architectural View
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Effective Application Monitoring
requires visibility into the entire stack

Real-Time Visibility

Client Trade Trade
Interaction Execution Settlement

Application Tier

NET J2EE
Composite Composite
Applications Applications

Oracle, SAP, Other
Packaged Apps

Middleware and Server Tier

Web Services Business Distributed Message
App Servers Process Caching Oriented
DB Managers Managers SISEINE Middleware

Hardware and OS Tier

Desktops Servers Storage

SL Monitoring
competency
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