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SL Corporation and TIBCO Relationship

“ SL has been a TIBCO alliance partner since 2002
“ SL RTView was added to the TIBCO price list in April 2005

“ A TIBCO-branded version of RTView was introduced in June 2005
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iIddleware Monitoring for TIBCO users

EMS Manager Rendezvous Monitor

erpeise HTView TIBCD EMS Manager sne_serves i

Enterprise RTView TIBCO EMS Manager

I3 TIECO EME Marager
o CIENS Aumisisiaton

[ Commections, E1
# [ ENG-BERVER ELPY

Host Detals

= Fnerprise RTView rv_trends_4.rtv

View Tools Help

Emterprise RTView Data Source Exemples TIBECO Rendezvous Monitor
St pebe EMS-SERVER-SLXP2 f3mco Rendecru Monir

mbound@l  Outbound [ I Overview] [ Sum | [Tabie RV Daemons - Multiple Trends

This chart displays Traflic Statistics for & multiphe Y Daemmo wend qraph.
You can press, drag, and release 1o zo0m into a specific arca,

CHck fha mause with the SHIFT koy tawn o uszoom
n Up Tims: 03 03:37.57 Select Time Range: |1 Hour -

Verion 42012 Agant: 5LF2 : Select Host [1528200.38 Select Host [1529200.54
Backup Rae ow 2
FTuRL Totsl Inc 470,104 O 254977

Fute Count, 4 Durable Count: 1 Corneclion Cownl 10 Pending 0

P
o oA 00 0 . 994300 100000
& ] i 822 el

[ Sublct Tables - - =
[ Packst Tatiss ‘Saloct Hest: [1623.200 198 Selwct Hoats |1629 200 52

+ St
Dueues (Court = 14) Producers (Count = 17) Comsumers (Count =9) [RRET
L] L [} Daemon Traffc Trends
Sars admin 15[= = [ Daeman
et e O basron aesons
STWFS ENS-5 0 oa4000 100000 n 10:00:00
tapk casinoCh STHPEENS-E w22 [ N2 B2z 0822
Erwewer ATWFS EME-5
Jadyt STHPEENS-E [®] KOytes Sent ] KOytes Rovd [B] Missed Plis [ Retrans  Auks Mods: [Noma [~
=ample STWFS EMS-5
4 Mnic.] STWPEENS-E.

¥ Thick Ling Traces

Select an Agent:
swnlazn
|@ s Mantoring Exsplays
@ Agers Tables
o fgent Tatias
@ Abermate Agert Tabies
@ MukkAgant Agrsgabon

@ et Details
@ Agert Detall Chrervisw
s Agert Diotail Meters
a Agert Hetwark View
o Agert Geraral Infy
o gent Alert Tabla

@ Historical Data
s Memory o Swag Info
s cpy
3 Al History Dats

@ EMS Server Metri
o Clanta & Detingli

© Server Host Metrics
o RVME & Stors o

Wate: Seluct an dgeal in
ovgiorly

Al Servers

e
.
e e
Performance Process
Procass % PoeSd . % UserTn

034,
]
0

0
(D

D Heaimap

s

v Thick Lines

W CPU Uikzation [+] Availaia Mamery Page Fauks/Sec

Soi Ascending ¢ Soi By [Mens

bertSirimg
TALERT_LOW Bener Procesins e 5163

the
e above
)

Real-Time Visibility



Partial TIBCO RTView Customer List

A.G. Edwards
Agilent

Allstate Insurance
Amgen

AT&T

Banco Azteca

Bank of America
Carphone Warehouse
Citigroup National
Citigroup Global Markets
CLSA Limited
CompuCredit

CSPI Korea

Delta Technology
Deutsche Bank
Dimension Data
Elcoteq

Fujitsu Siemens
Grupo Elektra

H&R Block

Harrahs

Intuit

J.C. Penny

Laureate Education

Lehman

LexisNexis

Merial

Mobilkom Austria

New York ISO

New York Power Authority
OfficeMax

OOCL

OSLO Stock Exchange

OTA Management

PIT Telecommunications Indonesia
R.L. Polk

Payless Shoes Source Worldwide
Pepsi

Pirelli

Prysmian

R + L Carriers

Royal Bank of Scotland
SAC Capital Advisors
Seagate

SI Mobil

Smart & Final
Southwest Airlines
SUN International
Telecom lItalia
T-Mobile

Telstra

Tennessee Valley Authority
Two Sigma

UBS

VIPnet

Wachovia

Wells Fargo
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RTView for APM Architecture
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RTView Historian

RTView Historian is
a server process Real-Time Real-Time or HTML.
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Compatible with more...
any RDBMS (Oracle,
SQL Server, Sybase,

DB2, etc)
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RTView Historian Data Compaction

Write Rules to manage history

E Edit Compaction Rule

r- L= ]

4

Retention: Retain Data for |1I2| Minutes |«

Compacted in: |1 0 Second

Samples

(optional)

Alternate Table: |

Cancel

E Edit Compaction GroupBy Column

Group Column: |Units in Production

OK

Cancel

.
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An out-of-the-box
application that is
easy to configure,
maintain and
customize

Provides views and of
platform, server,
transaction and
message-level status

Enables TIBCO EMS
administrators to
monitor their EMS
installation to ensure
it Is operating
optimally

/) TIBCO Enterprise RTView TIBCO EMS Manager ems_allservers_grid.rty

| i? RTView
ervers

/) TIBCO Enterprise RTWiew TIBCO EMS Manager ems_server_info.rty

5 RTView

EMS Server Grid View

tcp://SLPRO41:7222

TIBCO EMS Manager




5 Reasons You Need History to Monitor EMS

“ Provisioning and Capacity Planning
® Little information available
®* Understand peak usage periods and levels
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5 Reasons You Need History to Monitor EMS

“ Provisioning and Capacity Planning

“ Chargebacks
®* Often don’t have statistics from an application perspective

®* Understanding where resources are being used facilitates
better business decisions
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5 Reasons You Need History to Monitor EMS

“ Provisioning and Capacity Planning
“ Chargebacks

“ Performance Optimization

®* Often vague whether it’'s even necessary to look at
performance optimization

®* Understand when the system is in stressful conditions
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5 Reasons You Need History to Monitor EMS

Provisioning and Capacity Planning
Chargebacks
Performance Optimization

Trusted Alerts
®* Hard limits for alerts creates too many false positives
® Get trusted alerts on deltas based on actual behavior
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5 Reasons You Need History to Monitor EMS

Provisioning and Capacity Planning
Chargebacks

Performance Optimization

Trusted Alerts

Failure Correlation and Analysis

®* Complex distributed applications very difficult to
troubleshoot

Deep analysis across all metrics/servers in one centralized
view is key to rapid resolution
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RTView for APM | BW Monitor

=1/ ATView for A
Lﬂ'

Dramatically speed identification
and resolution of BusinessWorks
iIssues by having immediate

access to operational information

All BW Engines

Discover issues by observing real-
time and historical throughput, and
response times across multiple
BW engines, servers, processes
and activities in a single view

Quickly look back to see when and

where issues started — the BW

monitor provides a centralized view = —|==l
of BW metrics over user-defined

time intervals Real-Time Visibility ( SL




5 Reasons You Need History to Monitor BW

“ BW Engine Lifecycle Management

e Difficult to understand usage with multiple consumers of
services provided by each BW engine

e Historical metrics of usage patterns signals possible
decommissioning
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5 Reasons You Need History to Monitor BW

“ BW Engine Lifecycle Management

“ Provisioning and Capacity Planning

e Difficult to determine how much memory to allocate for the
JVM

e Historical information re: engine memory usage Vvs.
allocated memory aids provisioning and capacity planning

Real-Time Visibifity @



5 Reasons You Need History to Monitor BW

“ BW Engine Lifecycle Management
“ Provisioning and Capacity Planning

“ Performance Optimization

e Difficult to understand when there have been performance
degradations and where issues started

= Historical information key to making the right decision to
resolve a degradation

Real-Time Visibifity @



5 Reasons You Need History to Monitor BW

BW Engine Lifecycle Management
Provisioning and Capacity Planning
Performance Optimization

Trusted Alerts

 Fixed thresholds make it difficult to track performance
times

= Understand performance by comparing real-time data to a
“normal” time-based bandwidth

Real-Time Visibifity @



5 Reasons You Need History to Monitor BW

BW Engine Lifecycle Management
Provisioning and Capacity Planning
Performance Optimization

Trusted Alerts

Failure Correlation and Analysis

= Looking at log files and correlating the information is
tedious, and too slow for troubleshooting

= Historical views across multiple BW engines provides all
information in a single console

Real-Time Visibifity @




Wrap Up

RTView provides EMS and BusinessWorks
users with critical historical context to:

“"Know when systems are operating under stressful conditions,
and for how long

“Understand peak usage periods and levels in order to provide
more accurate provisioning and capacity planning

“Understand what resources are being used/not used
“Provide trusted alerts based on more realistic behavior

“Correlate information across multiple EMS servers or BW
engines

“Provide deep analysis and better problem resolution
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To learn more about EMS Manager or
BW Monitor, please visit
www.sl.com
- Or -
contact SL Corporation at
(415) 927-8400
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